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[Mpunoxenne Nel TexHuueckue CTaHIAPTH OKa3aHUS yCIIyT

1. OBJIACTD ITPUMEHEHN 4.

1.1. Hactosmue TexHu4yeckue cTaHIapThl ONPENEISIOT MOPAIOK 0OKazaHus yciayr Oneparopa CBOUM
AOoHEHTaM, OPSAIOK UCTIOIB30BaHUS TAKUX YCIYT CO CTOPOHBI AGOHEHTa, MOPSAIO0K B3aUMOAEHCTBUS
Mexay Omepatopom 1 AOGOHEHTOM, a TaKXKe WHBIE BOIIPOCHI, HE OTOBOPEHHBIE SIBHO B JloroBope.
Hacrosmue TexHndeckue crangapThl IPEeAOCTABICHNS YCIYT SBIAIOTCA HEOTHEMIEMON YaCThIO
Jloroeopa 0 IpeA0CTaBICHAN TUIATHBIX YCITYT.

1.2. TexHuueckue cTaHIaPThI JOTIOIHSAIOT MosokeHus JJoroBopa. B ciyuae npotuBopednii Mexay
JorosopoM n TexHUYECKUMH CTaHAAPTAMH, IPUMEHSIOTCS MON0KEHUS TEXHUYECKUX CTaHIapTOB.
2. UCIIOJIb3YEMBIE TEPMHHBI.

Omneparop — OO1IEcTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO « MTHTEpHET-XOCTHHTY.

VYenyru — nepedeHs yClyT XOCTHHIA, IPEI0CTaBIsIeMbIX AOOHEHTY B HCIIOJIHEHHE
3akitoueHHoro Jlorosopa.

A MUHHCTpalys — yNnpasisiomui nepconan Oneparopa, BEICTYAOIIUN OT €r0 UMEHH U
HaJENEHHBIN COOTBETCTBYIOUINMH MTOTHOMOYHSIMH.

AOOHEHT — Ju1I0, 3aKiounBIIee JJoroBop (ero npeacTaBuTeNb, paOOTHUK), UCTIONB3YIOIICEe
VYenyru Onepatopa.

CepBuUCH — COCTaBIISIIOIINE TEXHIUECKHUE U POTPAMMHBIE KOMIUIEKCHI YCIIYT, TAKHE KaKk
3NEKTPOHHAs 1moyTa, http- cepBep u T.1.

TexHu4eckas Monaep:Kka — TEXHUUECKUE MEPONIPHUATHUS 110 00€CIIEUCHUI0

(YHKIMOHMPOBaHUS 3asBJICHHBIX B Jl0oroBOpe CepBHCOB, CBOEBPEMEHHOE

npeaocTasieHre HHHOpMAaLU, HEOOXOAMMOM AJIs1 HOPMaJIbHOTO (DYHKLIMOHUPOBAHUS

TaKHX CEPBHCOB.

Cayx0a TeXHIYECKOM MOAJICPKKH — TeXHU4YecKkuii mepcoHan Oneparopa,

OCYIIECTBISIOMMNN TeXHUYECKY 10 TOJIEPAKKY.

[Tanens ynpasnenus — BeO-uHTEpeEiic, MpeaocTaBieHHbIH AGoHeHTy Onieparopom, s
YOAJIEHHOTO YNIPaBJICHUS] XOCTUHIOM, MOHUTOPHHTA HCIIOJIB3YEMBIX CEPBHUCOB, YCIYT U

T.IL

3. PETUCTPALISI ABOHEHTA B VUETHOM CUCTEME OITEPATOPA (ITAHEJIb
VYIIPABJIEHIA).

3.1. Bece cBenenus, npefocTaBieHHble AOOHEHTOM MPU PErHCTpaIK B yU€THON crcTeMe
Omneparopa ZOJIKHBI OBITH JOCTOBEPHBIMU. B citydae npenocraBieHuss AGOHEHTOM
HEeJOCTOBEPHBIX cBeAeHni Onieparop BIIpaBe MPHOCTAHOBUTH OKa3aHHUE yCIYT 10

MoJy4eHus: oT AOOHEHTa J0CTOBEPHOI MH(POPMAIHIH.

3.2. Oneparop, B Clly4ae BO3HUKHOBEHUSI COMHEHUU B JOCTOBEPHOCTH MPEAOCTABICHHBIX
AOOHEHTOM TIPU PETUCTPALIMHU B YUETHOH CUCTEME JAaHHBIX, BIIPaBe MOTPeOOBAThH
JOTIOTHUTEIIbHBIE CBEIEHHS U (WIIK) TOTPeOOBaTh NOATBEPKACHHUS PEAOCTABICHHBIX.

3anpoc HanpaBIsIeTCS 10 SJICKTPOHHON ITOYTE Ha KOHTAKTHBIN anpec AGOHEHTa,

yKa3aHHBIN B yueTHOH cucteme Oneparopa ([lanenu ynpapienus).

3.3. B cayyasx HenpenocTaBieHnss AOOHEHTOM JIOTIONTHUTENBHBIX CBEICHUH H(WIH)



HENOATBEP KICHUS paHee MPEeIOCTaBICHHBIX JAHHBIX B TeUueHHe 24 YacoB C MOMEHTA
Harpasiierns: OrepaTtopoM nepBoro 3ampoca, Oneparop BIpase MPHOCTAHOBHTh
MPEAOCTABICHNUE YCIIYT.

3.4. Ilpu peructpanuu B y4eTHOH cucteme Omneparopa AOOHEHT MoaydaeT
HHZ[HBHZ[yaHBHBIﬁ aI[MI/IHI/ICTpaTI/IBHblf/‘I IapoJjib U JIOTUH, CaMOCTOATCIIbHO

obecnieuynBaeT X KOH(PHUIEHIINAILHOCTD, HECET OTBETCTBEHHOCTH 33 BCE JACHUCTBUS,
MIPOM3BEIICHHBIE C UCTIOIH30BAHNEM JIOTHHA U TTAPOJISL.

3.5. AGOHEHT MOHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTh CBOMX YUETHBIX JTAHHBIX (JOTHHA
Taposist) ¥ 32 YOBITKH MM HHOM yIIepO, KOTOphIE MOTYT BOSHUKHYTH 110 TIPUYHHE
HECaHKIIMOHUPOBAHHOTO MCIIONb30BaHMS 3TO nHpopManmu. [1o dakry yrepu unm
HECaHKIIMOHUPOBAHHOTO JOCTYNA K YYETHBIM JIaHHBIM WA BO3MOXXHOCTH BO3HUKHOBEHUS
Tako# cuTyaruu AGOHEHT 00s13aH HampaBUTh 3ampoc Oneparopy Ha CMEHY YUETHBIX
JAHHBIX.

Bo Bcex cirydasix, korna B meJsX OKa3aHUs yCiryr AOOHEHTY MPeIoCTaBIseTCs JIOTHH,
Napoib WIK UHOM uIeHTUPHUKATOp AOOHEHT 00s3aH PeI0TBPaIIaTh
HECaHKIIMOHUPOBAaHHOE UCTIOJIb30BAHNE TPETHUMH JIMLAMH COOTBETCTBYIOIETO JIOTHHA,
maposts, uAeHTUPHUKATOpa OT ero UMeHH. Ecii ucmonb3yemMoe sl moydeHust YCiIyT
000py/IOBaHHE UMEET 3aBOJICKYIO (HE3AIIUIIICHHY0) YUCTHYIO 3aluCch, AOOHEHT 00s13aH
M3MEHUTH €€ B HACTPOWKaxX 00OPYI0BaHHUS Ha MEPCOHANBHYIO (OTIMYHYO OT 3aBOACKOM), a
TAKXC IMMPUHATH HeO6XO}II/IMLIe MCEPEBI C HEJIBI0 HEAOITYIIECHUA ITIOCTOPOHHETO

MOAKIIIOYEHHsI K 000pYI0BaHHIO.

3.6. B cryuae ecnmi AOOHEHT IPEOCTaBISET TPETHUM JILAM JIOCTYI K UMETOIIAMCS Y HETO
pecypcaM U Cce€pBUCaMH, OTBETCTBCHHOCTD 3a ACATCIIbHOCTb TAKUX TPECThUX JIUIl HECET
WCKITIOUYUTENIEHO AOOHEHT.

4. TIPENOCTABJIEHUE YCIIVT.

4.1. Oneparop mpenocTasinsieT AGOHEHTyY YcIyrH, onpeaeneHHbie JJoroBopom, ¢ yueTom
OCOOEHHOCTEH, YCTaHOBIIEHHBIX TeXHIUECKUMHU CTaHIapPTaMHU.

4.2. Abonent u Oneparop HMEIOT B3aMMHBIE MpaBa U 00s3aTeIbCTBA, OTOBOPEHHBIE
JloroBopoM M HaCTOSIIMMHU TeXHUUECKUMH CTaHJapTaMu.

4.3. AGOHEHT MOXKET TTOJIb30BaTHCS BCEMH PECYpCaMH U BOZMOKHOCTSIMHU MIHTEpHET, TOCTYII
K KOTOPbIM O6eCHe‘-II/IBaeTC}1 B CWJIy NIPCAOCTAaBJICHUA chyr, 3a OrpaHU4YCHUSAMU,

KOTOpBIe OTOBOpeHHI B JloroBope, TexHIUECKUX CTaHIapTaxX W/WIH 3alpenieHbl
JEHCTBYIOIMM 3aKOHOJATEIHCTBOM.

4.4. YauTteBas, uto IHTEpHET pacpocTpaHeH NPaKTHYECKH BO BCEX TOCYJapCTBax MUDA,
MMEIONINX Pa3INIHOE 3aKOHOAATENbCTBO, OnepaTop HACTOSIINM MPEAYIIPEKIacT
AOoHEeHTa, 4TO Clly4yaifHble WIIM HaMepeHHbIe AeUCTBHS B IHTEpHET MOTYT MPUBECTH K
HapyIICHUIO HAIIMOHAIBHOTO 3aKOHO/IAaTeNILCTBA IPYTUX cTpaH. OnepaTop He HECeT
OTBETCTBCHHOCTH 32 TAKUE BO3MOXKHBIC HAPYIIIEHHUS CO CTOPOHBI AOOHEHTA.

4.5. B ciryuae, eciiu AOOHEHT MPEAOCTAaBISET TPETHUM JIMLAM JOCTYI K UMEIOIIUMCSI y HETO
pecypcam u CepBrucamu, OTBETCTBEHHOCTH 32 ICATEIBHOCTh TAKMX TPETHUX JIHII HECET
WCKJTIOUUTEIbHO AOOHEHT.

4.6. OnpenieneHus U MOJNTUKA MPEAOCTABICHUS "HEOTPAHUYEHHBIX" PECYpPCOB XOCTHHTA.
4.6.1. Yto 3HaumuT "HeorpaHndeHHBIA". OnepaTop HE yCTaHABINBAET KaKue-I1udo
OTpaHUYCHHS Ha KOJIUYECTBO PECYPCOB, KOTOPBIE MOXKET MUCIIONIB30BaTh AOOHEHT.
J10OpOCOBECTHO M B COOTBETCTBHH ¢ HacTosAuM JloroBopom, OmepaTop neiaeT Bce
pasyMHBIE yCHIIHS, YTOOBI 00ecneynTh CBOMX AOOHEHTOB pecypcaMi cepBepa u
MPOIYCKHOHN CITOCOOHOCTHIO KaHAIOB, HEOOXOAUMBIX JIJIsl pa0OThI BEO-CalTOB, 10 TeX

mop noka AGOHEHT cobmronaeT ycioBus JloroBopa. He ycranaBnmBas orpaHudeHus Ha



KIIIOYEBBIE PECYPCHI, MBI B COCTOSIHUM 00ECIIEUUTh MPOCTOE, IOCIIEI0BATENLHOE
1eHooOpa3oBanue sl AOOHEHTOB, pa3BUBAIOIINX CBOM CalThl. B pesynbrare artoro,
TUIMYHBIN BeO-CalT MOKET UCIBITHIBATh IIEPHO/IBI OOJBIION MOMYIIPHOCTH U,
CBSI3aHHOE C 3THUM, BBICOKOE TTOTpeOieHIe PecypcoB 0e3 KaKuX-IH00 MOBBIIIEHNH
OIlJIaThI.

4.6.2. Yto "HeorpaHndeHHbI" He 3HaUUT. OTiepaTop UCHONB3YET CIOKHBIE MEXAHNU3MBI,
9TOOBI 3AIIUTUTE CBOMX AOOHEHTOB U cepBepa OT 310ynoTpebieHuit. [Ipemmoxenne
"HEOrpaHWYECHHBIX" YCIIyT HE 03HAYAET, YTO ACUCTBHS OJHOTO WIIM HECKOIBKHX
AOOHEHTOB MOTYT HECIIPABEAJIMBO MJIM OTPHLIATEIBHO CKa3bIBAThCS Ha padoTe Apyrux
AbonenToB. Yeiryru OnepaTtopa IpeACTaBISIFOT CO00 "MaCCOBBINA" XOCTHHT, KOTOPBIM
03HAYaEeT, YTO BeO-CalThl HECKONBKUX AOOHEHTOB Pa3MEIIAIOTCs Ha OHOM CepBepe U
JeJISIT ero pecypcesl. Yeayru Oneparopa npeaHa3HaueHb! Ul yIOBICTBOPEHHS
TUIMYHBIX TOTpeOHOCTEH Majioro/omairHero 6uzHeca. OHH He MpeJHa3HaueHa s
MOAJIEPKKH MOTPEOHOCTEH KPYIHBIX NPEIIPUSTHH UIIH HECTaHIAPTHBIX IPHIIOKEHHUH.
JUtst HEX JTydIne MOIXOMAT BEIACNICHHEBIE cepBepa. Omneparop OyAeT nmpuiararh BCe
KOMMEPUECKH pa3yMHbIE YCHIIHSA, YTOOBI 00€CIeYHTh JOMOIHUTENbHBIEC PECYPCHI IS
AOOHEHTOB, KOTOPBIE UCIIONB3YIOT UX CAlThl B COOTBETCTBUHM C HACTOSIMM J[0roBopoM,
B TOM YHCJIe IepeMELICHUE 3aKa30B Ha HOBBIE M 0OJIee MOIIHBIE cepBepa 1Mo Mepe
HeoOxonuMocTH. OHAKO, B LEIIX 00eCHeyeHns IOCIeA0BaTEIbHOIO U KaYeCTBEHHOTO
o0cyrBaHUs Bcex aOOHEeHTOB, OrepaTop UCIOIb3yeT aBTOMATU3UPOBAHHBIE CHCTEMY
JUISL 3AILUTHI OT JIFOOBIX MEPErpy30K ObICTPO pacTyLIero caiTa, KOTOPbIe OTPULIATEIBHO
BIIHSIFOT Ha pa0OTy CHUCTEM.

4.6.3. Heorpanudennsiii Tpadguk. Onieparop He CTaBUT KECTKUE OTPaHUYCHUS Ha
KOJIMYECTBO Tpaduka OT moceTuTesnei Bed-caiTa Uil Ha KOJIMYECTBO KOHTEHTA,
KoTOphle AOOHEHT MOXKET 3arpyXarh Ha ero cailt. OnepaTop HE B3UMaeT
JOTMOJHUTENBHYIO IJIaTy 33 pacCIIMPEHHOE HCIONb30BaHHE POITYCKHOM CIOCOOHOCTH 10
TeX IO, TI0Ka UCHOIb30BaHHE AOOHEHTOM YCIYT COOTBETCTBYET HACTOSIIEMY
JHorosopy. B GonbminHCTBE Ciiydaes, caiiT AOOHEHTa OyIeT B COCTOSIHUH TOAIEPIKUBATh
WCIIOJIb30BATh CTONBKO TpauKa, CKOJILKO AOOHEHT B COCTOSHUH Mpou3BecTH. OqHAKO,
Omneparop octasisieT 3a co00i IPaBO OrPaHUUYUTH IPOLIECCOPHOE BPEMsI, IPOITYCKHYIO
CIOCOOHOCTb, YHCIIO MPOLECCOB, MAaMSTH MM KOJTHMYECTBO (PaiIOB B CIydasx, KOIaa 3To
HEOOXOOMMO [UIs IPEAI0TBPAICHNSI HETaTUBHOTO BIMSAHUS HA Ipyrux AGOHEHTOB.

4.6.4. HeorpanmueHnHoe 9ucio caiiToB. Omneparop He CTaBUT HUKAKUX JTUMUTOB IS
pasMelIeHus Be0-callToOB, €CIIM ATO YKa3aHO B ONMMCAHUU TapUQHOTO IUIaHa.

5. IIPABA 1 OTBETCTBEHHOCTDH CTOPOH.

5.1. Oneparop, coxpansis 3a co0oii Bce npasa 1o J[oropopy, Bipase He3aMeIUTEIBHO
MPUOCTAaHOBUTH OKa3aHHUE YCIIYT B CIydasx:

® cciu 10 060cHOBaHHOMY MHEHHUI0 Oreparopa HCIoIb30BaHHe AOOHEHTOM YCIIyT MOKET
HaHecTH yiepo OmnepaTopy W/WiIHU BbI3BaTh COOM TEXHUYECKUX U IPOrPAMMHBIX CPEACTB
Omneparopa ¥ TPETHHX JIHII,

® HaJINYMsI CO CTOPOHBI AOOHEHTA JICHCTBUM, HAITPABJICHHBIX HA TO, YTOOBI OCHUIATD,
myOJIMKOBATh, NIepeiaBaTh, BOCIPOU3BOIUTD, PACTIPOCTPAHATH JIIOOBIM CLIOCO00M, a
TaKXkKe B JIIOOOM BHJIE UCIIOJIL30BATh IMOMYYCHHBIE TIOCPEACTBOM YCIIYT MPOrPaMMHOE
obecrieueHne u/uiy Jpyrue MaTeprabl, HOTHOCTHIO WM YaCTUYHO, 3allIUIIeHHbIE
aBTOPCKUMHM WJIM IPyTUMHU IIpaBaMHu, 0€3 pa3peieHus npaBoodnanarens;

® HaJH4YUsI CO CTOPOHBI AGOHEHTA JIEHCTBUM, HAPABICHHBIX HA TO, YTOOBI TOCHLIATH,
Iy OJIMKOBATh, MIepe/IaBaTh, PACIPOCTPAHATH JIFOOBIM CITOCOOOM JIF00YI0 MH(OPMAIIHIO
WM TIPOTpaMMHOE 00ecTIedeHIE, KOTOPOE COJICPIKUT B ceOe BUPYCHI WK JIPyTHE



BpEIHbIE KOMITOHEHTHI,
® HAJINYHS CO CTOPOHBI AGOHEHTA JeCTBUM, HAIIPaBJIECHHBIX HA TO, YTOOBI TIOCHUIATH
COZIepKaIyI0 PeKIaMHYI0 HH(pOpMaIHIo (criaM) Oe3 coriachs CO CTOPOHBI ajpecara
TP HAJTMYUH IICbMEHHBIX 3asBIICHUH OT MMOTydaTesNeil Takoi pacChUTKA Ha AMS
Omnepatopa ¢ 000CHOBaHHBIMH NPETEH3USIMHU B aapec AboneHTa. [Ipu s3Tom nmonsTHEe
«Cnamy» ompefiensiercst 00IIEeU3BECTHRIMH «IIPABUIIAMH IOJIB30BAHHS CETHIOY
pa3MemeHHbIMY B ceTH VIHTepHET U SBISIOMMMUCS 00BIYaeM JEII0BOTO 000pOTa;

® BLICOKOTO MOTpeOeHrss AGOHEHTOM JIFOOBIX CHCTEMHBIX PECYPCOB cepBepa, Ha KOTOPOM
npepoctapisieTcs yeryra VPS, 3a HCKITIOYeHrEM TapaHTHPOBAHHBIX TaAPU(PHBIM TLIAHOM
CHCTEMHBIX PECYPCOB, YTO MPUBOJHUT HIIK MOXKET IPUBECTH K 3aMETHOMY YXYAIICHUIO
KauecTBa MPeI0CTaBIsIEMOro 00CTy KUBaHMsI/cepBrca Al Apyriux A6oHeHToB. [Ipu
3TOM CTEIEeHb MOTPEOIEHHSI CHCTEMHBIX PECYPCOB OIPEENIeTCs UCKITFOUUTEIHHO
Omneparopom. B ciyyasix eciii mpHYMHY BBICOKOTO MOTPEOICHUSI pECYpPCOB YCTPAHHUTh HE
ynaercs, OniepaTop MOXeT MOpeKoMeH10BaTh AGOHEHTY IIepelTH Ha Ooiee «BBICOKHIN»
Tapu(HBIHN IIaH WU MPEAJI0KUTh HHANBHUYaIbHBIE YCIOBUS MPEAOCTABICHUS YCIYT.
B ciyuae otkaza AGoHenTta OnepaTop UMeeT IpaBo pacTopruyTh JJorosop nz-3a
TEXHUYECKOH HEBO3MOXKHOCTH MTPOIOJKEHHUS OKa3aHMsI YCIyT, 0e3 KaKux-ITiudo
BO3MeIeHUH AOOHEHTY;

® HAINYHsI CO CTOPOHBI AOOHEHTA JeCTBUM, HAITPaBJIEHHBIX HA TO, YTOOBI OCHUIATH,
MyOJIMKOBATh, TIEpeIaBaTh, PACIPOCTPAHSITH JIFOOBIM CIIOCOOOM OYEBHTHBIE CBEICHHS O
TPETHUX JIMIAX, KOTOPBIE SBHO HE COOTBETCTBYIOT ACHCTBUTENBHOCTH, U/WIN
KaKAM-TH00 00pa3oM SBHO MOPOYAT YeCTh, JOCTOMHCTBO U JAETOBYIO PEMyTaIlHIO; BO
BCEX OCTANbHBIX (HEOUEBUIHBIX) CITydasx 3alliTa YeCTH, JOCTOMHCTBA U JICTIOBOH
pemnyTaIum, a TaKXKe OPOBEPIKEHUE HE COOTBETCTBYIOIINX JIEHCTBUTEIHLHOCTH
CBEJIEHUH OCYIIECTBISIETCS 3aMHTEPECOBAHHBIM JIUIIOM B CyZIeOHOM TMOPSIKE;

® HaJIM4Msl CO CTOPOHBI AOOHEHTa JCHCTBHIA, HANPABICHHBIX Ha TO, YTOOBI TOCHUIATD,
Iy OJIMKOBATh, TIepelaBaTh, PACIPOCTPAHATH JINOO UCTIOIH30BATh HICHTH(PHKAIIMOHHBIE
NepcOHANbHBIC IaHHBIE (MIMEHa, aapeca, TeneOHBI U T.I.) TPETbUX JIHL, KpOMe
CllyyaeB, KOTa 3T JIMLa IPSAMO yIIOJTHOMOYMIN AOOHEHTa Ha TaKOE UCIIOJIb30BAHUE,
00 MX PacIpoCTPaHEHUE TOMYCKAIOTCS B COOTBETCTBUH C 3aKOHO/IATEIHCTBOM;

® pacrpocTpaHeHHs W/WIH ITyOIuKany JII000H HH(POPMALIH, KOTOpasi MPOTHBOPEUUT
TpeOoBaHMIM JEHCTBYOIIET0 3aKOoHOMaTehcTBa Poccuiickort deneparinu, HopMam
MEXKYHApOJHOTO TIpaBa W/WIIN YIIEMIISCT MpaBa TPEThHUX JIHIL

® OnyOJIMKOBaHUS WM pacnpocTpaHeHusi AOOHEHTOM 11000 HH(popManuy uiu
MIPOrPaMMHOTO 00eCTIedeHHs, KOTOPOE COAEPIKUT B ceOe KOABI, 0 CBOEMY JEHCTBHIO
COOTBETCTBYIOIIHE AEHCTBHIO KOMIIBIOTEPHBIX BUPYCOB MITH IPYTUX KOMIIOHEHTOB,
MIPUPaBHEHHBIX K HUM;

® PEKJIAMUPOBAHKE yCIYT, TOBAPOB, HHBIX MAaTePHAIIOB, PACIIPOCTPAHEHHE KOTOPBIX
OrpaHUYeHO KO0 3aMpenIeHO AeHCTBYIOIUM 3aKOHOAATEILCTBOM (IE€TCKAas
ropHorpadwsi, CrrocoOb CaMOyOHIHCTB, aJTKOTOIb, HAPKOTHUKH, TICHXOTPOITHEIC BEIIECTBA
U CTIOCOOBI UX U3TOTOBIICHHS);

e danpcudunmpoBanus ceoero [P-anpeca, a Takxke aapecoB, HCIOIB3yEMbIX B IPYTHX
CETEeBBIX NMPOTOKOJIAX, MPH TepeIade JaHHbIX B ceTh VIHTepHET;

® ICII0JIb30BaHMS HECYIECTBYIOIINE 00OpaTHBIE afpeca MPH OTHPABKE NEKTPOHHBIX
MMUCEM U JPYTHUX COOOIICHHUH;

® OCyIIECTBICHUA AeMCTBUHN, HAIIPABIEHHBIX HA HAPYIIIEHHE HOPMAJIEHOTO
(OYHKIIMOHMPOBAHHUS DIIEMEHTOB ceTd VHTepHET (KOMIIBIOTEPOB, IPYTroro 000pyIOBaHHS
WJIH TTPOTPaMMHOT0 00ecTIedeHns ), He MpUHAIIeKamux AOOHEHTY;



® OCYIICCTBJICHUS JICHCTBUI, HANIPAaBJICHHBIX HA MOMyYeHNE HECAHKIIMOHUPOBAHHOTO
nocTyma kK pecypcy Cetu (KOMIBIOTEPY, IPYTOMY 000pYIOBAHHIO FITH
WHPOPMAILIMOHHOMY PECYPCY), MOCIENYIOIIee UCTIONB30BaHUE TAKOTO JOCTYIA, a TAKKE
YHUYTOKEHNE MIIM MOAM(UKALMS IPOrPaMMHOT0 00€CIIeYeHUS UIIH JaHHBIX, HE
nprHaIexamux AGOHEHTY, 0e3 COTNIACOBaHHS C BIaIENIbIIaMH 3TOTO IIPOTPAMMHOTO
obecrieueH sl WK AaHHBIX JIM00 aIMHUHUACTPATOPaMH JaHHOTO HH(POPMALIMOHHOTO
pecypca. [lon HecaHKIIMOHUPOBAaHHBIM JOCTYIIOM TIOHUMAETCS JIF000H TOCTYII CIocoOoM,
OTJIMYHBIM OT MPEAINOJAraBIIerocs BIaAeIbIeM pecypca;

® OCYIIECTBJICHUS JICHCTBUII 110 Iepeaue KOMIIBIOTEpaM MM 000PYI0BaHUIO TPETHUX
TUT] 6ECCMBICTICHHOM WITH O€CTIoNe3H0 HH(POPMAITH, CO3AI0NICH U3THIITHIOI0
(mapa3uTHYI0) Harpy3Ky Ha 3TH KOMITBIOTEPHI WK 000pyI0BaHHE, a TAKXKe
MIPOMEXYTOUHBIE YYACTKHU CETH, B 00beMaXx, IPEBBILIAIONINX MUHIMAaJIbHO HEOOX0IMMbIE
IJIA IPOBEPKU CBA3HOCTH ceTel u JOCTYITHOCTH OTACJIbHBIX €€ 3JICMCHTOB;

® OCYIIECTBJICHUS ICHCTBUII 10 CKAHUPOBAHMIO Y3JIOB CETEH C LIENbIO BBISABICHUS
BHYTPEHHEH CTPYKTYPHI CETEH, yI3BUMOCTH 0€30IaCHOCTH, CITUCKOB OTKPBITHIX TIOPTOB H
T.IL., 6€3 SIBHOTO corfiachs Biaesblia IPOBEPSIEMOT0 pecypca;

® OCYIIECTBIICHUS MHBIX ICHCTBUM, HE TIPEIyCMOTPEHHBIX JIOTOBOPOM H/MITH
Cranmapramu, HO COAEp KAIUX COCTAB YTOJIOBHOTO MO0 aIMUHUCTPATHUBHOTO
MPaBOHAPYILEHHS, INOO HAPYIIAOIUX IpaBa U 3aKOHHbIE HHTEPECHI TPETHUX JIULI;

e cciii OnepaTop MoydaeT COOTBETCTBYIOMIMN 3aIIPOC MIIM YKa3aHUE CO CTOPOHBI
KaKoro-1100 TOCyaapCTBEHHOT0, PEryAUPYIOLIEro UM HHOTO KOMIIETEHTHOIO OpraHa.
5.2. Oneparop HE KOHTPOIUPYET COAEp KaHME ICKTPOHHOM TOYTH AOOHEHTA HITH €T0
MOJIb30BaTENeH, OHAKO, B CIIy4ae MPEAbABICHUS IPETeH3UNH K AOOHEHTY TPEThUX JIHII,
AOoHEHT 00s13aH 3a0JI0KMPOBaTh YKa3aHHBIE CEPBHCHI.

5.3. Oneparop HE KOHTPOIUPYET comep kaHre HHPOpMAITIH, XPAaHUMOHN, ITyOIMKYEeMOH W
pacmpocTpaHsieMoil AGOHEHTOM C HCTIONB30BaHUEM MIPEOCTaBICHHBIX YCIIYT, U HE
HECEeT HUKAKOW OTBETCTBEHHOCTH 332 TOUHOCTh, KAUECTBO M COAEPIKAHUE TaKOH
WHPOPMAIHH.

5.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a CoAepKaHue MH()OPMALIMOHHBIX Y3II0B,
CO3/IaBaEMbIX U MOAEPKUBAEMBIX AOOHEHTOM WJIN I10JIb30BATEISIMY, 1 HE
OCYILECTBIISIET KaKOH-T100 NpeiBapUTENLHON LIEH3YpHl. B citydae sBHOTO HapylIeHUs
3aKOHOJATENILCTBA MPEIOCTABICHUE YCIYT MOXKET ObITh IPHOCTAHOBIIEHO 0€3
MpeaBapuTenbHOro npenynpexaeHus. [Ipu stom Oneparop uMeer npaBo npu
HEOOXOJMMOCTH KOHTPOJIMPOBATh COAIEpKaHNe HHHOPMALIMOHHBIX pecypcoB AOOHEHTa
WJIM €70 MOJIb30BaTese.

5.5. Oneparop He HECeT OTBETCTBEHHOCTH 3a HapyIllIeHHEe MpaB TPETHUX JINI, BOSHUKIIUX B
pesynbrare AeicTBUil AOOHEHTa, COBEPILEHHBIX C UCIIOIB30BaHUEM YCIIYT,
npenoctasisieMbix Omeparopom.

5.6. Omeparop He HeceT OTBETCTBEHHOCTH IO MPETeH3UAM AOOHEHTA K Ka4eCTBY
COEAMHEHHUS C CeThIO MIHTEpHET, CBA3aHHBIM C KaueCTBOM (DYHKLIMOHHUPOBAHUS CETeH
JpYTHX MPOBaiiIepoB, MOJIUTUKON 0OMeHa TpahUKOM MEXIY TIpOBaiiepaMu, ¢
(YHKIIMOHMPOBAaHHEM 000PYIOBaHUS U IIPOTPaMMHOro obecneyeHns AGOHEHTa U
ApyTruMu O6CTO$IT€JII)CTBaMI/I, HaXOoOAIITUMHCSA BHEC 30HbI KOMIICTCHIINH, BIIMAHUA 1
koHTposst Oneparopa.

5.7. Bpems IpHOCTaHOBJICHUSI OKa3aHUs YCIyT 10 IPUYMHAM, YKA3aHHBIM B II. 5.1, He
CUMTAETCS NIEPEPHIBOM B OKA3aHUU YCIYT U HE MOXKET pacCMaTPHUBAThCS KaK HapylIeHHE
Omneparopom cBoHX 0053aT€NbCTB, IpeaycMOTpeHHbIX JJoroBopom u [lpunoxkennsamu k
HEeMY.



5.8. IlpuocraHoBIeHNE OKa3aHUs YCIIYT W/UIM OTKIIOYEHUE TPOrPaMMHBIX MJIH allapaTHbBIX
cpenctB AGOHEHTA OCYIIECTBIISETCS JI0 BEITIOTHEHUST AGOHEHTOM TpeOOBaHMI
Omneparopa 1o yCTpaHEHHUIO HapYLICHU U He OTMEHSIET BHIMOMHEHNST AOOHEHTOM BCexX
cBOUX 00s13aTesbCTB 110 Jlorosopy.

5.9. AnMUHHCTpAIKS MOXKET PHOCTAHABINBATh NIPEIOCTAaBICHUE YCIYT Ha BpeMsl,
HEO0X0OMMO€ ISl IPOBEACHUS pErlIaMEHTHBIX Pad0T Ha 000pyIOBaHUH,
MIPEIBAPUTEIHHO YBEAOMIISIS 00 3TOM AOOHEHTa, HE MEHEE YeM 3a CYTKHU J0 Hadaja
npoBefeHUs1 paboT Ha obopynoBanun. CymMMapHOE BpeMsl HEIOCTYITHOCTH CEPBEPOB,
CBSI3aHHOE C pPerJIaMEHTHBIMH paboTaMH, HE JOJDKHO IIPEBBILATh 24 4acOB B MECSIII.
5.10. TexHU4ecKHe 1 OpraHU3AIMOHHBIC YCIOBUS MTOJH30BAHMS ycayraMu McnoaHuTens
OIIPEIETISIOTCS COOTBETCTBYIOLIMMU PErlaMeHTaMK, KOTOphIEe Pa3MeIaloTcs Ha caiTe
JUIs1 O3HAKOMJICHHS B CBOOOIHOM JIOCTYTIE.

6. IIOPSIJIOK OBPABOTKU 3ASIBOK W/WJIA PACIIOPSIKEHUU CJTYKBOH
TEXHUYECKOU TTOJIEPXKK.

6.1. Cy»06a TeXHUYECKOM MOAACPIKKH OCYIIECTBIAET YIIpaBieHNe U KOHTPOJIb HaJ paboToil
TEXHUYECKOr0 000pYIOBaHUs U CHCTEMHBIX MPOrPaMMHBIX CPEICTB, 00eCIeYnBaET
IIPEAOCTaBICHNE HAaIUIeKaIIEro cepprca AOGOHEHTY B IpejiesiaX, 00yCIOBIEHHBIX
JloroBopoM, a Takke OCyIIeCTBIsIeT 00paboTKy CISAYIONIMX 3apocoB AGOHEHTOB:

® 3aIPOCHI HAa BHECEHHE N3MEHEHHI B KOH(DUTYpaIlMOHHbBIE (Pailyibl B TEX CIIydasx, KOrja
TaKye M3MEHEHHUsI He MOT'YT OBITh BBITIOJIHEHBI cCAMUM AOOHEHTOM;

® JIOKaJM3anus 1 ycTpaHneHne npo0iieM, CBI3aHHbBIX ¢ (DYHKIMOHUPOBAHUEM
IPEAOCTaBIsIeMbIX 110 JJoroBopy cepBHCOB.

6.2. OcHOBaHMEM 17151 BRITIOTHEHUSI pa0OoT SBIsIETCS 3assBKa AOOHEHTA. 3asBKa
(hopmupyercs uepe3 THUHBIN KabuHeT AGOHEeHTa. B ciydasx, TpeOyromux
CYIIECTBEHHOTO M3MEHEHHS HACTPOEK, 3aIpOC JIOJDKEH COJCPIKATh aBTOPU3AIIHOHHYTO
uHpopManuio (JIOTHH, e-mail, yka3aHHBII IPU PErHCTPALIH).

6.3. Bce 3asBku w/mnu PactiopspkeHnst 00pabaThIBatOTCS B TOPSIIKE TIOCTYTUICHHUS.
MakcumanbsHbIi cpok 00paboTKH 3asiBKH — 24 daca.

6.4. Bece 3asBku n/wim PacniopsbkeHHs 1O 3JEKTPOHHOM MOYTE AOJDKHBI OTIIPABIATHCS B
komupoBke winl251 wmm koi8-R, B hopmare, onpeneneaasiM RFC-822. Ha kaxkmoe
MUCHMO, ipuHsTOe CIyK00H TEXHUYECKO! TONACPKKH, aBTOMaTHUECKU TeHEPUPYETC U
BBICBIIAETCS HA aIpec OTIIPAaBUTENS MMCHMO-TIOATBEpXKAeHNE. B 3asBke n/mnu
PacniopshkeHUH TOIKHBI OBITH TOYHO | SICHO COPMYITHPOBAHEI 33/1a4H, TpeOyromIme
WCTIOJIHEHHSI.

6.5. Cryx0a TeXHIHYECKOHN TOIePKKN He 00s13aHa OCYIIECTBIIATh KOHCYIBTHPOBAHUE TI0
BOIIPOCaM MPOrpaMMUPOBaHMs, BEO-TU3aiiHa, HACTPOEK CKPHUIITOB U IPOrpaMM
AOOHEHTa U 110 IPyTruM aHAJIOTHYHBIM BonpocaM. 11o100HbIe KOHCYIIBTallul MOTYT
MPEAOCTABISATHCS TI0 JIOTIOTHUTEIBHON JIOTOBOPEHHOCTH.

6.6. OTBeTHI HAa CTaHJAPTHBIE, YACTO 33aJaBaeMble BOIPOCHI, MOTYT BBIAABAaThCS B BHIIE
CCBUTOK Ha COOTBETCTBYIOMNIYIO cTpaHuily Ha WW W-cepBepe Omeparopa ihc.ru.

6.7. B ucnionHenun 3asgBKH W/Wiu PacnopspkeHNs MOKET OBITh OTKa3aHO MO CIIETYFOIIM
OCHOBHBIM IIPUYHMHAM:

® OTCYTCTBHE aBTOPU3AIMOHHON HH(POPMAIUH, B CIIydae €CIId aBTOpU3alus Oblia
HEOOXOIUMOM;

® TpeOOBaHUE MPENOCTABICHUS YCIYT, HE COOTBETCTBYIOIINX YCIOBUsAM JloroBopa;

® B CJIy4ae MPUOCTAHOBIICHHS MIPEAOCTABICHHUS YCIIYT TI0 OCHOBaHHSIM,
npeaycMoTpeHHbIM JloroBopoM n/uinu TeXHHUEeCKUMH CTaHIAPTaMH.

6.8. B cirydae mpeTeH3Hi 10 BRIMTOJHEHHUIO 3asBOK W/win PacmopsokeHnii AOOHEHT MOKET



o0paruThes ¢ xxanodamu k AamunucTpauuu Omneparopa o e-mail director@ihe.ru
OTBeT Ha IPETEH3UH 110 HEBBIITOTHEHUIO 3asBOK W/WiH PacniopshkeHni HanpaBIisieTcs
Omneparopom AOOHEHTY IO SIEKTPOHHON TIOYTE HE MO3/AHEE YeM Uepe3 1Ba pabounx
THS.

7. OBECIHHEYEHUE MH®OPMAILIMOHHON BE30ITACHOCTHU U IIEJJIOCTHOCTU
JAHHBIX.

7.1. Oneparop obecrieunBacT 0a30ByI0 HHGOPMAITMOHHYIO 0€301TaCHOCTH CEPBEPOB U
pecypcoB AOOHEHTa B TIpelienax, ONpeAesieMbIX OOBIYHBIMH YCIOBUSMHE, €CJIN TOJIBKO

B JloroBope sIBHO HE OTOBOPEHO HHOE.

7.2. Onepatop He HECeT OTBETCTBEHHOCTH 332 BO3MOXKHOE XHUIIICHHUE NapoJicii AOOHEHTa, HO
1o TpeboBaHNni0 AOOHEHTa MPOU3BOJUT ONIEPATHBHYIO CMEHY Mapoieil.

7.3. AGOHEHT MOJTHOCTHIO HECET OTBETCTBEHHOCTH 3a PEe3ePBHOE KOMPOBAaHNE JAaHHBIX HA
cBoéM koMImbloTepe. OmepaTop He JaeT HUKaKUX FapaHTHil, 4To OyAeT MPOU3BOJUTHCS
pe3epBHOE KOMMPOBAaHUE AAHHBIX, @ TAKXKE TAPAHTHH, YTO COXpaHEHHbIE JAHHBIE MOTYT
OBITH BOCCTAHOBJICHBI (KpoMe yciyri Backup) u He OyneT HecTH OTBETCTBEHHOCTH 32
apXHMBHUPOBaHKE U Pe3epBHOE KOMMPOBaHKE AaHHBIX. Ecnu xakue-nmnbo naHHble
AOoHeHTa TOBPEKICHBI, yAAICHBI HIIA TTOTEPSHBI, THOO HEAOCTYITHBI H3-3a
MPEKpaIeHNs WU IPHOCTAHOBICHHSI YICTHON 3aIMCH B COOTBETCTBHHU C HACTOSIIAM
Horosopom, OnepaTop He HECET HUKAKUX 0053aTeIbCTB MM OTBETCTBEHHOCTH I1EPEa
AOOHEHTOM.

Omneparop cTapaeTcsi IPOU3BOIUTH PE3EPBHOE KOMMPOBAHUE CTaTHYECKOH MHPOpMAIINN
AOoHEHTa, pa3MeIIeHHOH Ha pecypcax AOOHeHTa, Io coOCTBeHHOMY Tpaduky. HE
MMPON3BOJUTCS pe3epBHOE KONMPOBAaHKUE MOYTOBBIX cOO0IEHHH 1 log-(aitinos.
Pe3epBHOe konmupoBanue conepxxumoro VPS mpoussonutcs OneparopoM Ass
cOOCTBeHHBIX HYX/. M3-32 0cOOCHHOCTH pabOThl BUPTYAILHBIX BBIJICIIEHHBIX CEPBEPOB
4acTo MeHsomasics nHopManus (HapuMep, 6a3bl JaHHBIX) HE MOXKET OBITh
CKOIIMPOBaHA ¥ BOCCTAHOBJICHA KOPPEKTHO.

7.4. B ciayyasx, eciiu notepst HHGopManuu npou3onuia o Bune Oneparopa, OH NPUHUMAET
BCe HEOOXOIMMBIE MEPBI Il MAKCUMAaJIbHO OBICTPOTO BOCCTAHOBJIEHUS HH(OPMAIIH
[IPY HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.

7.5. B cayyae, ecnu niorepst JaHHBIX Oblla BbI3BaHA JICHCTBUSAMU AOOHEHTA,
BOCCTAHOBJICHHE JAHHBIX IPOU3BOANTCS HA OCHOBAaHUHM 3asBKH AOOHEHTa uepe3 ONLUH
B JTM4HOM KabuHere. CpOK pacCMOTPEHHS M MCTIOIHEHUS 3asBKHU COCTABISET JI0 72
4yacoB. BoccTaHoBI€HNE JaHHBIX IPOU3BOJUTCS TOJIBKO MPH YCIOBUU HATHYHS
TEXHHYECKON BO3MOKHOCTH.

7.6. Oniepatop obecrieurBaeT XpaHeHHE IEKTPOHHON TTOUTHl AOOHEHTA Ha CepBepe B
TeueHne He 6osee 120 cyrok. CooOuieHns ¢ MPEBILIEHHBIM CPOKOM JIaBHOCTH
yrangiorcs. PezepBHoe KOMUPOBaHHE AIEKTPOHHON MOYTHI HE OCYIIECTBIISETCS.

7.7. Onepartop He rapaHTUPyeT HOpMaJbHOE MONyYeHne, 00paboTKy, XpaHEHHE U OTIIPABKY
MOYTOBBIX COOOIIEHHUH IPU MCIIOIb30BAaHUHU TIOUTHI ISl epenadu (Gaiinos.

7.8. I1o 1OTOBOPEHHOCTH CTOPOH AOOHEHTY MOTYT OBITh OKa3aHbI IJIATHBIE YCIYTH O
aIMUHHUCTPHUPOBAHUIO (HapUMepP, BOCCTAHOBJICHNE JaHHBIX). YCIOBHSI JaHHBIX YCIYT
OTIPENENSIFOTCS. JOTOBOPEHHOCTHIO cTOpOH. O0s3aTenbHOE YCIOBHE — /IO Hadaia
MPOBEICHUS TaKKX paboT Ha Oanance AOOHEHTa TOJKHA OBITh CyMMa, KaKk MUHUMYM,
9KBUBAJIEHTHAS! CTOUMOCTH 3THX YCIIYT.

8. DYHKIMOHNPOBAHUE ITPOTPAMMHOI'O OBECITEYEHW .

8.1. Omepatop obecneunBaeT paboTOCIOCOOHOCTD MpeaocTaBasieMblx CepBUCOB U X
COBMECTHMOCTbD C JIPYTHM MPOTrPaMMHBIM 00ECTICYCHHEM B TIPEJIENax, ONpeelsieMbIX



JOKYMEHTAaIMeH Ha COOTBETCTBYIOIINE CEPBUCHI.

8.2. Omepatop HE rapaHTHPYET PabOTOCIIOCOOHOCTh U COBMECTUMOCTH IIPOTPAMMHOTO
obecriedeHus, pazpaboTaHHOr0 AGOHEHTOM HJIM TPEThUMH JHIaMH. Bce nHbie
MpOrpaMMHBIE CPEICTBA MOTYT OBITh YCTAHOBJIEHBI U IKCILTyaTHPOBATHCS AOOHEHTOM

Ha CBOM CTpax U PHUCK, 0€3 Kakoi-Tu00 rapantuu co ctopoHsl Oneparopa.

8.3. Ha cepBepax BHUPTYyaJIbHOTO XOCTHHTA JIOIYCKAETCs HCIIOIL30BaHIE
MIPEMYyCTAaHOBJICHHOTO TIPOrpaMMHOTO obectiedenns (perl, php, crontab u T.11.),
YKa3aHHOTO B paMKax BBEIOPaHHOTO TapH(HOTO MJIaHa, IPH yCIOBUHU COOIIONEHHS BCEX
OTOBOPEHHBIX B JAHHOM JIOKyMEHTE OTpaHIIEHHI.

8.4. Kareropuuecku 3ampenaercs ycTaHOBKa Ha cepBep JIF000To MporpaMMHOTO
obecrieueHusl, He UMEIOLIET0 IPSMOTr0o OTHOLLIECHHUS K BUPTYaJIbHOMY XOCTHHTY (K paspsmay
TaKOTO MPOTPAMMHOTO 00ECTIEYeHNST MOXXHO OTHECTH MPOKCH-CEPBEPHI, SOcks-cepBepsl,
irc-cepBepsI U irc-00ThI, cepBepbl MTHOBEHHBIX COOOIICHHH, TPOKCHU-YEKEPHI,
WHAEKCATOPHI U T.I1.), a TaKKe JII000e mporpaMMHoe odecriedeHue, PyHKIIMOHUPOBaHIE
KOTOPOTO 3aTparuBaeT UHTEPECHI APYTHX MOJIb30BaTEIICH.

8.5. Omepatop BIpaBe NPUOCTaHABINBATh, OJIOKMPOBATh WK 3alpelars HCIOIb30BaHHE
MPOrpaMMHOTO 00eCTIedeHHS MTOB30BaTENIeH B CIIydae, €CIIN dKCIDTyaTalns TaKoro
mporpaMmMHOTO oOecrieueHust MMPUBOAUT WU MOXET NPUBECTHU K aBapHﬁHBIM CUTyalusm,
HapYIICHUIO CUCTEMbI 0€30IMaCHOCTH, HAPYIICHUIO HACTOSAIINX TeXHUYECKUX CTaHAapTOB
ny ycaosuil Jlorosopa.

9. UCITOJIB3OBAHUE PECYPCOB CUCTEM JIA YCIIYT BUPTYAJIBHOI'O XOCTUHTIA.
9.1. Ilpenensl AMCKOBOTO MPOCTPAHCTBA CANTOB, 023 M TIOYTHI ONPEACIIAIOTCS B
COOTBETCTBHMU C TapI/I(i)HI)IM IIJTAaHOM, €CJIM TOJIBKO AOITOJITHUTCIBbHBIMU COITIAIICHUAMU

HE OrOBOpEHO WHOe. B 00beM AMCKOBOTO MPOCTPAHCTBA BKIIIOYAIOTCS BCE PECYPCHI
AboHeHTa.

KommuectBo ¢aitnos B 3akaze He orpannuuBaercsi. OnpHako, Oneparop He IPOU3BOAUT
pe3epBHOE KOITMpPOBaHME 3aKa30B, cofepxamux 6onee 20000 daiinos u daitnos
pasmepom Gomee 100 M6.

9.2. He nonyckaeTcsi IMKOBOE MCIIOIh30BaHKE TIPOIIECCAMHU TIOIb30BaTes Ooiee yem 5%
pecypcoB cepBepa.

9.3. Mcnonb3oBaHKe NPOLIECCOPHBIX PECYPCOB BeO-cepBepa n mysql orpaHuInBaeTCs
Tapu(pHBIM TUTAHOM.

9.3.1. Harpy3ka na CPU BeG-cepBepa u3MepseTcsi B MUHYTaX MPOIIECCOPHOTO sapa (cp)
cucremoii kernel process accounting.

9.3.2. Harpy3ka Ha CPU mysql-cepBepa n3MepsieTcs B CeKyHIaX CHCTEMOH user_statistics
9.3.3. Pabora caiiTOB AOJ)KHA YKJIaIbIBaThCsl B YKa3aHHBIH Tapu(pOM THEBHOH JTUMUT
pecypcoB. He momyckaercs ucrons3zoBanue 6onee 10% JHEBHOTO JTUMHTA 32 Yac.

9.3.4. Cyrounsiit tumur select-3anpocos — 200000, Ho He 6051ee 20000 B yac.

9.4. Ha php-CKpunTHI HAKJIaBIBAIOTCS CIICAYIOIINE OTPAaHUUCHHS:

® MaKCHUMalIbHOE BpeMsi BhITIOJIHEHUST — 30 CEeKyH/T;

® MaKCHMaJIbHOE UCIOJIb30BaHue maMatu — 128 Mo

9.5. MakcuManbHOE KOJIMYECTBO OTHOBPEMEHHBIX coenHeHNH ¢ cepepoM b/l MySQL —
20.

9.6. MakcumanbHOE KOJMUYECTBO OHOBPEMEHHBIX coeanHeHnH ¢ http-cepBepom — 10 (mpu
MPaBIIILHONW HACTPOMKE MapaMeTpOB KEIIMPOBaHMs JOKyMEHTOB 10 http-cepBepa
JIOXOJTUT TOJILKO YaCTh 3alPOCOB, U OOJIBIIYIO 4acTh OepeT Ha ce0s cucTemMa
KEIIMPOBAHUS U pactpeiesieHHs] Harpy3KHy, IIOTOMY Ha IMPAKTHUKE YUCIIO MOIKITIOYSHUH
MOJKET OBITh 3HAYUTEIHLHO OOJBIIE).



9.7. MakcuManbHBIH pa3Mep IMouToBOTO coodmeHus — 50 Mo.

9.8. MakcuManbHOE KOJTMUYECTBO OJTHOBPEMEHHBIX MOKIIOUEHH K TIOYTOBBIM CEpBUCAM —
He Oonee 10, MHTEHCMBHOCTD MOAKIIOUEHHS K TIOYTOBBIM cepBrucaM — He Oomnee 10
COEIMHEHUI B MUHYTY.

9.9. MakcumansHoe konunuectBo FTP-nmogximrouennii 0T 0JHOTO MOIb30BaTeNs MK C OHOTO
[P-agpeca — 5.

9.10. MakcuManbpHOE KOJIMYECTBO MICEM OTIIPABIISIEMBIX Y€pe3 Halll Smtp cepBep — He
oonee 100 mucem B yac, He 6onee 1000 nucem B ieHb. Pazmep ogHoro nruckMma

orpaander 50 M6. Ilucemo momxHo umets He Oonee 100 momywareneit (monst TO, CC,
BCO).

9.11. Ha BuptyansHoMm xoctuHre 3akpbeITel UDP coennnenus u TCP coequnenus no nopram
25, 465, 587. Ilomkmodenue k ceppepy MySQL BO3MOXKHO TOJEKO C CEpBEPOB XOCTHHTA.
9.12. B cityuae mpeBbILICHUS JIMMUTOB MTPOLIECCHI, BBI3BIBAIOIIIE IEPETPY3KY, MOTYT OBITH
OTKITIOYCHBI.

9.13. B ciydae eciu o00HOE MPEBHIIICHIE TUMUATOB MPOUCXOIUT CHCTEMATHICCKA U
AOOHEHT He IPUHUMAET Mep 10 HOPMaJIM3aluU CUTYallH, TOCIe MPEeayIPekICHHS
pecypc MOXKET OBITh 3a0JIOKHPOBaH.

9.14. Ha tapudax ¢ 0e3IMMHTHBIM KOJTUUESCTBOM CAHTOB YHCIIO Pa3MEIIEHHBIX CAHTOB Ha
peructpupyembix nomeHax (domain.ru, domain.com.ua, domain.co.uk v T.I.) TOMKHO

ObITh He MeHbIe 10% OoT yncna Bcex pa3MeIIéHHbIX caToB. T.e. Ha KaIbIi
pa3sMenIEHHBIN TOMEH JOITyCKaeTcs pa3MelleHre He Oonee 9-1 MoAIOMEHOB.

9.15. AboneHT 00s13aH cMeHUTH NS-cepBepa I JOMEHOB BCEX pa3MelacMbIX Ha
BUPTYaJIbHOM XOCTHHI€ CaliTOB Ha ykazaHHble Oneparopom (*.ihc.ru mu6o apyrue).
[Iperens3un no padote caiiToB ¢ toMeHaMu Ha cTopoHHUX NS (yandex, cloudflare,
ns-cepBepa perucTpaTopa JoMeHa Wil IPYyTroro X0cTepa) He pacCMaTpUBAIOTCS.

10. UCITIOJIB3OBAHHME PECYPCOB CUCTEM U YCJIOBUA NPEJOCTABJIEHUA YCIIVT
DEDICATED.

10.1. IIpenensl TUCKOBOTO MPOCTPAHCTBA OMPEIEIISIFOTCS. B COOTBETCTBUU C
koH(urypamnueil. B cymmapHslii 00beM IHCKOBOTO MPOCTPAHCTBA BKIIOYAIOTCS BCE
pecypcbl AGOHEHTa, BKITIOUas TaHenu yrpasienus Plesk u mp.

10.2. s yenyr «ApeHsa BbIIETIEHHOTO CepBepa C CUCTEMOM YIIPABISHHS XOCTHHIOM
YCTaHaBIMBAaETCS 3apaHee ONpeeTIeHHbI Habop MPOrpaMMHOTO 00ecTieueH s,
WCIIOJIb3YyEeMBIH JUTS IPEIOCTABICHHUS YCIIyT BUPTYAIbHOTO XOCTHHTA. YCTaHOBKA U
o6HoBneHNe nporpamMmmHoro odecrneuenus (I10) ocymecTpisieTcs TEXHUYECKUM
riepconaniom Ormeparopa.

KoHngurypauus, HacTpoKu U HCXOAHBIE KONkl ycTaHOBIeHHOTo [10 MoryT ObITH
MOIUGUITPOBAHBI TEXHUYECKUM TiepcoHanoM Oneparopa 6e3 mpenBapuTeIbHOTO
yBeomiieHusI AOOHEHTa.

B ciyuae oTkaza AGOHEHTa OT UCTIOJIB30BAHUS YCIIYT « ApeH/a BBIICIICHHOTO CepBepa ¢
CHCTEMOMH yIpaBJIeHHUs XOCTHHIOMY BCE YCTaHOBIIEHHOE B paMKax MaHHoOH yciayru [10
yAanseTcs.

11. JOIIOJIHUTEJIBHBIE YCIIOBUA.

11.1. Oneparop uMeeT MpaBoO OJHOCTOPOHHETO U3MEHEHHS BCEX ONMMCAHHBIX OTPAaHUYCHUN U
MPaBUI AJ1s1 YIy4IIeHUs padOThl CUCTEMBI B 1IEJIOM U MOBBILLICHHUS Ka4ecTBa
MIPEIOCTABIISIEMBIX YCIIYT.

11.2. AOOHEHT MOXET UCIOIB30BaTh BO3MOXKHOCTD MEPUOIUICCKOTO 3aIlyCKa CKPUIITOB
(cron) sl BUPTYAIBHOTO XOCTHHTA C OTPaHHYEHUEM Ha TIEPUOAMYHOCTH UCTIOJTHEHUS HE
Yarie OJHOTO pa3a B 4ac.



11.3. Ha npenocrasinennom obopynosanuu (dedicated) AGoHeHT 00s13aH:

® 1CI0J1b30BaTh ouH MAC-azipec AJist KayKI0TO BBIJEIICHHOTO JIJIS TOJKITFOUYEHUS ITOPTa.
B ciyuae moaxmoueHus k nopty Oneparopa KOMMYTAIllHOHHOTO 00OPYAOBaHHS I
WCTIOJIb30BAHUS TEXHOJIOTHH BUPTyaIn3alMi cepBepa, KOJIMYECTBO JOIYCTUMBIX Ha
BbIIeTIeHHOM nopTy MAC-aznpecoB oroBapuBaeTcs OTAENIBHO;

® JICKJIIOYUTD UCIIONIb30BaHUE MTPOTOKOJIOB U TexXHoJorui Spanning Tree, Multicast,
Broadcast Forwarding, a Takxe Bce npyrue Buasl Broadcast, 3a uckiarouennem ARP, Ha
Bcex MHTep(deiicax, MoAKIOYeHHBIX K ceTn Omeparopa;

® ICII0JIb30BaTh CTAHAAPTHI, OTHOCAIINECS K JaHHOM TEXHOJIOTUH, BKIoUeHHbIe B RFC
2600 (STD0001 Internet Official Protocol
Standards)http://www.ripn.net/nic/rfc/rfc2600.txt

11.4. B cmyuae oOHapyKEHHSI TOTO, YTO AOOHEHT IPEBHINIACT YCTAHOBJICHHBIE OTPAHIMYCHUS
Ha HCIIONB30BaHNE PECYPCOB CUCTEMBI, YTO IPUBOAUT K 3aMETHOMY YXYALICHUIO
KauecTBa MPEA0CTABISIEMOro 00CIyKUBaHU U1l ApYTuX AGOHEHTOB, U 3Ta pobieMa
HE YCTPaHSETCS aBTOMATHUYECKU CPEJICTBAMH OIepallMOHHON cucTeMbl, Omeparop
HUMeeT MpaBo HEMEAJICHHO MPUOCTaHOBUTH padoTy pecypca AGonenTta. Ecnu npuunny
YpEe3MEPHOTo NOTPEOICHU PECYPCOB YCTPAHUTh HE ynaeTcs, OnepaTop MOXeT
MOPEKOMEH/I0BaTh AOOHEHTY MEPEeHTH Ha BBIICICHHBIN cepBep WIH NPEATIOKUT
WHAWBUAYaJbHbBIE YCIOBUS NpeocTaBieHus Yeayr. B cinyyae otkaza AGoHeHTa
Omneparop UMeeT IpaBo pacTOPrHyTh J0roBop M3-3a TEXHHYECKOW HEBO3ZMOKHOCTH
MIPOIOJKEHUS OKazaHUsl Yciyr, 0e3 Kakux 1100 Bo3MelleHHH AOOHEHTY.

11.5. Kareropudecku 3anpeniaeTcs UCIOIb30BaHUE CUCTEMBI C LIEIBIO MPEI0CTABICHUS
CEpBUCOB MacCOBOTO OOCITYXMBaHUS (HaIpUMep, ITyOINYHBIH TOYTOBBIH CEPBUC,
ciryx0a perupekToB  T.4.). Oneparop UMeeT NpaBo OTKA3aTh B MPEOCTABICHUH
Yenyr, B cirydae oOHapy>KeHHS IO0OHOTO Poaa CEPBUCOB U ycIyr AOOHEHTA.

11.6. Ilpumensiercs "[lonmuTtrka yectHOTO McTIoNb30BaHus" Tpaduka VPS. Ha nannbiii
MoMeHT aericTByeT orpanmdenue B 3000 I'b Bxopsmero ninn ucxosmero Tpaduka B
Mmecsn s Beex Tapudos VPS (100 I'b Ha Bpemst TecToBoro nepuona). [Tocne
WCIIOJIb30BaHUS YKa3aHHOTO 00bEMa ncxosmas ckopocts cHmxaercst 1o 10000 xout/c.
Jlist 3akazoB ¢ 3amuToi or DDoS neiicTByeT orpanmuenne Bxoasmero Tpaduka 1000
I'b co camkennem ckopocti 10 3000 kO6ut/c. KiueHTsl, K KOTOPBIM ObUTA IPUMEHEHBI
yKa3aHHBIE YCIOBUS, MOTYT B JTI000€ BpeMsi BOCCTAHOBUTH CKOPOCTH 32
JOTIOTHUTENBHYIO TIIATY.



